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  Dissemination of data.
 collection program for, 4.3
 compilation of, 5.1–5.9

 coverage through indirect data sources, 4.122–4.165
 coverage through ITRS, 4.4–4.46
 coverage through MTOs, 4.47–4.85
 coverage through surveys of households, 4.86–4.121
 estimation of, 5.10–5.16
 improving, 4.1, 5.1, 5.17–5.25
 residence and, 3.6–3.7
Remittance service providers/payment service 
  providers, Appendix 1
Remittances in kind, Appendix 1
Remittance transactions. See Transactions
Reporting for ITRS, 4.20–4.21
Reporting requirements, 2.73–2.74, 2.76
Reporting thresholds, loss of information due to,
  4.34–4.40, 5.27
Residence
 defined, 3.5, Appendix 1
 of employers, 3.7
 importance of, 3.6
 misclassification of, 4.82
 reclassification of, 3.30
 remittances data and, 3.6–3.7
Residents, Appendix 1
Resident-to-resident transactions across borders, 3.31
Residual, estimation of remittances as, in Albania,
  Box 4.8
Residual models, 4.147–4.153, 4.161, 4.164
Retail payments, Appendix 1
Returning migrants, 3.29–3.30
Revisions to data, 5.7

S
Sample survey of MTOs, 4.53
Sampling error, and surveys of households, 4.116
Sampling methods for surveys, 4.101–4.109, Table 4.3
Seasonal workers, 
 defined, Appendix 1
 obtaining data on, 2.11
 program for migration of, 2.14,
Secondary data. See Indirect data sources
Semiformal remittance channels, 2.19
Service fees, reporting, 4.60
Settlements
 and bilateral data, 4.45, 4.165
 in black market peso exchange, 2.65
 in combining direct reporting with ITRS, Box 5.1
 defined, Appendix 1
 and information flow, in MTOs, 4.10, 4.50
 in ITRS, 5.13
 in hawala, 2.60, Figure 2.2
 in MTOs, 2.36, 4.49
Settlements of net amounts, 4.41–4.44
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Short-term workers
 capacity to remit of, 2.12
 choice of transaction channel by, 2.19–2.23
 data on stock of, Box 2.1
 defined, 2.3
 demographic perspective on remittances and, 2.7–2.15
 estimating compensation of, in Bulgaria, Box 4.6
 migrant compared to, 2.12–2.13
 migration of, 2.8
 obtaining data on, 2.11
Simplification thresholds, 4.37
SIM (Subscriber Identity Module) technology, 2.46
Skilled workers, migration of, 2.8
Smart cards, Appendix 1
“Snowball” sampling, 4.100, 4.105–4.106
Social benefits
 coverage through households surveys, Table 4.4
 coverage through indirect data, Table 4.5
 coverage through ITRS, 4.15, Table 4.1
 coverage through MTOs, 4.71, 4.74, Table 4.2
 defined, 3.22, Appendix 1
 in remittances concepts, in BPM6, 3.22, Table 3.2
Social contributions
 as components for remittance items, Table 3.1
 coverage through ITRS, 4.15, Table 4.1
 coverage through MTOs, 4.71, 4.74, Table 4.2
 defined, 3.21, Appendix 1
 estimation of, 5.15–5.16
 in remittances concepts, in BPM6, 3.22, Table 3.2
Society for Worldwide Interbank Financial 
  Telecommunication (SWIFT), Appendix 1
Source data
 adjustments, 5.5
 measurement of, 5.4
 obstacles to improving, 1.8
 quality of, 4.1–4.3
Speed of delivery, 2.21, 2.48
Standardization of data-processing applications, 4.62
Standard presentation of balance of payments, 5.9, 6.6,
  Box 3.1
Stored value cards, 2.44, Appendix 1
Subagents, see also Agents, 2.34–2.37, 4,52, 4.61
Subscriber Identity Module (SIM) technology, 2.46
Supervision
 in ITRS, 4.6–4.7, 4.30
 of MTOs, 4.64–4.66, 4.68
 of remittance industry, 2.75, 2.77
Supplementary items related to remittances
 dissemination of data and, 6.6–6.8, 6.14, fn. 54
 in ITRS, 4.18
 overview of, 3.19, Table 3.1, Appendix 1
 personal remittances, 3.20–3.21

 total remittances, 3.22
 total remittances and transfers to nonprofit 
  institutions serving households, 3.23–3.24
 workers’ remittances, fn. 24
Survey of Overseas Filipinos, Box 4.4
Surveys of households
 checklist for, 4.121
 coverage of remittance aggregates through, Table 4.4
 demographic, 4.94
 description of, 4.86–4.88
 design of specialized, 4.99–4.109
 estimating payments using existing, 4.97
 estimating payments using specialized, 4.98
 estimating receipts using existing, 4.90
 estimating receipts using specialized, 4.96
 Ghana Living Standards Survey, Box 4.3
 income and expenditure, 4.93
 including remittance variables in, Box 4.2
 labor force, 4.91–4.92
 National Survey of Family Remittances in Albania, 
  Box 4.5
 options for using, 4.89
 by private market research companies, 4.95
 remittances captured by type of transaction, 
  4.110–4.111
 strengths of data obtained from, 4.112–4.114,
 weaknesses of data obtained from, 4.115–4.121
SWIFT (Society for Worldwide Interbank Financial
  Telecommunication), Appendix 1
System of National Accounts, Appendix 1

T
Taxes
 as components for remittance items, Table 3.1
 coverage through households surveys, Table 4.4
 coverage through indirect data, fn. 48
 coverage through ITRS, 4.14, Table 4.1
 coverage through MTOs, 4.73–4.74, Table 4.2
 defined, 3.21
 estimation of, 5.15–5.16
 in remittances concepts, in BPM6, Table 3.2
 timing, 3.13
Telecommunications companies, 2.44–2.48, Box 2.2
Terminology used in RCG, 1.12
Threshold of reporting. See also Exemption 
  thresholds; Simplification thresholds.
 defined, Appendix 1
 in ITRS, 4.21, 4.34–4.40, fn. 37
 loss of information owing to, 4.21, 4.34–4.38, 5.27
 overcoming problems from, 4.38–4.40, 4.81, 5.27
 types of, 4.35–4.37
Timeliness of data

index
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	 compilation	and,	5.8,	5.11
	 direct	reporting	by	MTOs	and,	4.79
	 ITRS	and,	4.27
Total	remittances
	 compiling,	Table	3.1
	 coverage	through	households	surveys,	4.88,	Table	4.4
	 coverage	through	ITRS,	4.18,	Table	4.1
	 coverage	through	model,	4.119,	Table	4.5
	 coverage	through	MTOs,	Box	4.1,	Table	4.2
	 defined,	3.19,	3.22,4.2,	Table	3.2,	Appendix	1	
	 to	nonprofit	institutions	serving	households,	3.23–3.24
Total	remittances	and	transfers	to	NPISHs
	 compiling,	3.24,	Table	3.1
	 coverage	through	households	surveys,	Table	4.4
	 coverage	through	ITRS,	4.18,	Table	4.1
	 coverage	through	model,	4.119,	Table	4.5
	 coverage	through	MTOs,	Box	4.1,	Table	4.2
	 defined,	3.19,	3.23,	Table	3.2,	Appendix	1	
Trade-based	remittance	systems,	2.68–2.71
Transaction	channels,	see	Channels	of	remittances	
Transactions
	 in	balance	of	payments	statistics,	3.8–3.10
	 classification	of,	4.18,	4.24,	4.33,	4.82–4.83,	4.164,	5.10
	 individual,	1.8,	4.23
	 reclassification	of	residence	compared	to,	3.30
	 resident-to-resident,	across	borders,	3.31
Transaction	type
	 direct	reporting	by	MTOs	and,	4.70–4.75
	 indirect	data	sources	and,	4.154
	 remittances	captured	by	ITRS	by,	4.14–4.18
	 surveys	of	households	and,	4.110–4.111
Transfer
	 accrual	basis	and,	3.13
	 capital,	3.9,	Appendix	1
	 cash,	2.18
	 credit,	2.18
	 current,	3.9,	Appendix	1
	 defined,	3.8,	Appendix	1
	 in-kind	or	noncash,	2.18
	 to	nonprofit	institutions	serving	households,	3.23–3.24
Transfer	agents,	2.30,	2.52
Transfer	of	funds
	 online	method	of,	2.21,	2.26,	2.28,	2.50–2.51
	 channels	of,	2.19–2.20,	Figure	2.1
	 through	banking	channel,	2.24–2.29
	 through	courier	companies,	2.51,	4.13
	 through	credit	unions,	2.42–2.43
	 through	Internet,	2.49–2.50
	 through	money	transfer	operators,	2.30–2.38
	 through	other,	often	unregulated	channels,	see
	 	 Value	transfer	systems
	 through	postal	network,	2.39–2.41

	 through	telecommunications	companies,	2.44–2.48,
	 	 Box	2.2
	 through	transport	operators,	2.52–2.53
	 wire	method	of,	2.25
Transport,	defined,	3.21
Transportation,	estimation	of,	5.15–5.16
Transport	operators,	2.52–2.53
Travel
	 defined,	3.21
	 estimation	of,	5.15–5.16
Two-ATM	model,	2.27

U
Unbanked,	Appendix	1
United	Kingdom,	International	Passenger	Survey,	4.107
United	States,	estimation	of	personal	transfer	(pay-
ments)	by,	Box	4.7
Unregulated	transaction	channels,	2.54–2.67,	Table	2.1
Unskilled	workers,	migration	of,	2.8
User	groups,	special,	dissemination	of	data	to,	6.14–6.16
Users
	 defined,	Appendix	1
	 tools	for,	Box	6.3

V
Validation	of	data,	5.6
Valuations,	3.11–3.12
Value	transfer	systems
	 black	market	peso	exchange,	2.65
	 “cash-in-hand”	method,	2.66
	 cash	intensive	business,	2.67
	 chit	system,	2.63
	 chop	system,	2.64
	 description	of,	2.54–2.57,	Table	2.1
	 hawala,	2.58–2.60,	Figure	2.2
	 hundi,	2.61–2.62
Virtual	accounts,	transfers	between,	2.50

W
Wire	transfers,	2.25
Workers’	remittances
	 in	BPM6	vs.	BPM5	framework,	Box	3.1
	 defined,	Appendix	1
	 dissemination	of	data	on,	from	Deutsche	
	 	 Bundesbank,	Box	6.2
	 in	econometric	models,	fn.	51
	 in	households	surveys,	4.110
	 and	personal	transfers,	fn.	24
	 statistics	on,	Table	1.1
	 supplementary	item	in	BPM6,	fn.	24
Work	plans	for	improving	data,	5.15
World	Bank,	1.3,	1.5
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